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Abusive Sales Practices
to Watch Out For

A number of scenarios are currently
being reported to the Mississippi
Insurance Department (MID) as being
used by some agents. Insurance
Commissioner Mike Chaney, urges
Medicare recipients to contact MID
immediately should you find yourself in a
situation such as the ones described
below:

1) The agent will actually claim to be
from Medicare. In many instances,
the agent will present a red, white,
and blue card that looks like a
Medicare recipient’s card.

The agent will have the Medicare
recipient fill out a “request for more
information,” form, when actually
the “request” form is an enrollment
form for whatever Part C or D plan
the agent is selling.

3) The agent will ask the Medicare
recipient to sign a form “just to show
[my] boss” the agent contacted the
recipient.

4) The agent assures the Medicare recipient

that enrollment in a Medicare Advantage
(Part C) Plan will not affect his/her
Medicare coverage. MID is finding that
the recipient has been disenrolled from
Medicare Part A and B. Often the
recipient discovers this fact when a
health care provider informs them that
Medicare has declined to pay a charge.

5) The agent tells the Medicare recipient that
enrollment in the plan he or she is selling
will not cost anything. Nothing is free.

The agent receives a commission from
the sale and premiums will be collected.

6) In a particularly serious case, MID found

that several recipients had no knowledge
of being enrolled in a Medicare Part C
plan, and had never had any contact with
the agent responsible for enrolling them.
It is believed that the recipient’s personal
information was obtained fraudulently,
and was used on the plan. enroliment
forms.

Mike Chaney

Commissioner
of Insurance

Mississippi
Insurance
Department

Senior Citizen
Alert:

Beware of
Medicare
Advantage
Scams

Mississippi Insurance Department
ww.mid.state.ms.us

Mail: P.O. Box 79, Jackson, MS 39205-0079
Street: 501 N. West St., Suite 1001
Jackson, MS 39201

Tips on how to avoid
becoming a victim and
warning signs of abusive sales

practices
Phone: 601-359-3569

Statewide Toll-Free:
800-562-2957




